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 BENEFITS

SCALE: 

- Over 40 data centers in more    
than 30 markets worldwide

-  Tier-3 data centers from 2MW 
to 60MW

-  High power-density up to 30+ 
kW per rack

- Global footprint

SPEED: 
- Colocation services
- Powered shell sites available
-  Campus expansion in select

markets
-  Build-to-Suit data centers for

capacity where you need it

 Cloud Solutions With
Rackspace
EdgeConneX delivers purpose-built data centers globally 
to bring your business close to your customers and the 
Cloud. Now, Rackspace brings the power of its Fanatical 
Experience to optimize your Cloud migration .

With over 40 data centers in more than 30 markets worldwide, EdgeConneX helps Cloud 
providers reach more customers in more places. For enterprises, EdgeConneX offers 
cloud on-ramp services to all major Cloud providers, delivering faster, more secure access 
to Cloud assets and resources.  

Rackspace and EdgeConneX are teaming up to offer a complete set of Cloud solutions, 
giving enterprises choice in how they want to deploy their own Cloud strategies, backed 
by unparalleled expertise, reach, and service.

Rackspace is the partner of choice in a world of ever-changing IT, delivering certified 
expertise and integrated managed services for hybrid and privateclouds, managed 
hosting, and enterprise applications. Proven expertise with leading technology providers, 
including Alibaba, AWS, Google, Microsoft, OpenStack, Oracle, SAP, and more, makes 
Rackspace uniquely positioned to provide unbiased advice on the technologies that will 
best serve each customer’s specific needs.

The combined resources of EdgeConneX and Rackspace will help you Empower Your 
Edge and optimize your cloud migration experience.

Solutions
EdgeConneX and Rackspace customers can realize immediate benefits including:

• EdgeConneX Data Center Services: An established global platform of hyperlocal
to hyperscale facilities in over 30 markets worldwide, connects Cloud Service
Providers and enterprises with improved latency, performance and reliability

• Hybrid & Multi-Cloud Scalability: Hybrid and Multi-Cloud solutions allow customers to
optimize Cloud services, delivering flexibility and scalability as their business grows and
evolves. =Cloud connect solutions from AWS, Megaport, Telia, PacketFabric, Comcast,
and more, allow customers to utilize the best, fastest cloud service for any workload.

• Private Cloud Services: Pay-As-You-Go Private Cloud services from Rackspace
allow customers to run private clouds with a consumption and billing model similar
to public cloud models.

• Managed Hosting, Data and Applications: Rackspace offers managed services
for leading databases, ecommerce, digital marketing and enterprise applications in
the Oracle and SAP ecosystems.

• 24x7 Visibility and Enhanced Security: The powerful combination of Rackspace
Managed Security (RMS) and EdgeConneX EdgeOS, the next-generation DCIM
platform, delivers added value for customers with industry-leading security and
web-based, self-service data center operations, monitoring, ticketing, and more.

Fanatical Experience™

Experts on your side, doing what it 
takes to get the job done right. From 
first consultation to daily operations, 
Rackspace combines the power of 
always-on service with best-in-class 
tools and automation to deliver 
technology when and how you need 
it. 
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For more information, call us today: 
1.866.304.3217

EdgeConneX Benefits 

	 Capacity
State of the art data center 
with the fl xibility to support 
deployments ranging from a 
single rack, to a large custom 
cage or pod, all the way to a build 
to suit data center any of which 
can further scale to meet future 
needs for growth.

	 Connectivity
EdgeConneX data centers 
feature many leading NSP’s and 
MSO’s deployed and available 
for interconnection in our 
carrier-neutral facilities.

	 Capability
Purpose-built Tier-3 designed  
facilities with superior operating 
reliability, high-density power,  
and carrier-neutral support to 
satisfy any customer's demands, 
including HPC solutions. 

	 Cloud
Multi-Cloud access solutions for 
enterprises may be supported 
locally through our technology 
and solution partners meaning 
customers can locally access 
leading CSP’s directly from  
many of our  Data Centers

	 Cooling
The facility has robust, redundant 
power and cooling to support 
any application, including AI and 
Deep Learning platforms. 
Temperature and humidity are 
monitored, controlled and  
managed to industry standards.

Customer Experience
We aim to deliver a premium 
customer experience and 
proximate data center solutions, 
allowing you to deliver a  
premium experience to your  
own customers anywhere.

	 Compliance
Our facilities are SOC2 Type 2, 
PCI DSS and HIPAA compliant.

	 Partners
Our world-class partners, 
including Rackspace,  help 
deliver the combination of 
solutions your business 
needs.

Services
Every data center is unique, but many of our services are available  
in any EdgeConneX data center worldwide:

Security
•• ��Physical security multi-stage containment

areas with PIN and live video authentication
•• 24x7 color CCTV and video surveillance

with >90-day online video storage
•• NOC services
•• 24x7 staffing availab
•• Additional security available to meet and

exceed your business requirements

Connectivity
•• ��Diverse network resources available for

hyperscale requirements

Location Planning
•• ��Real estate services to identify the right

location for your data center, network, and
power needs

•• Construction and local rules compliance
to ensure on-time, on-budget, no-hassle
builds and deliveries for build to suit

•• ��Our industry-leading DCIM+ application
•• Video monitoring, work requests and

tickets, status monitoring on over 500,000
data points, all via a single pane of glass

•• EdgeOS is available in all EdgeConneX
data centers, so you can manage all of
your sites and assets from one web-based
application

EdgeOS

EdgeConneX Data Centers




